LAPEER COUNTY Central Dispatch

Director: Victor Martin
Contact Info: Office: 810-667-0217
email: vmartin@lapeercounty.or

Save 9-1-1 to Help Save Lives

Lapeer County Central Dispatch is the sole source for 9-1-1 service in the county. Currently

the technology that drives the operation of the emergency telephone systems and the radio

systems has become not only out-dated, but is now showing it’s age. Both systems are
experiencing breakdowns and critical outages affecting the ability of the 9-1-1 Center to
effectively handle our citizen’s calls for service. This technology is no longer manufactured,

nor supported for repair purposes, in some cases.

There is no other viable source to respond to emergencies as no public safety agency has
the funds or equipment to do their own call taking and dispatching in Lapeer County. It is
critically imperative to keep the 9-1-1 Center up and running to serve the needs of the

community.

The most cost-effective and efficient way to do this is to upgrade the systems to modern
technology. Joining the digital radio system provided by the State of Michigan and emerging 9-1-1 Information
Next Generation 9-1-1 IP-based telephone systems are needed to bring the County’s ¢ A single point of contact for all public
emergency service center into the 21st century. safety response
e 9 Police agencies

9-1-1 needs your vote to continue providing twenty-four hour exemplary public safety 15 Fire departments
[ ]

communications service for the citizens, communities, and public safety responders of ,
e 7 EMS agencies

Lapeer County. e 6 Medical First Responder Teams
e Average 114,000 calls for service per
year
Visit www.lapeercounty911.org for more information » Over 9000 calls for fire service in 2008
e Professionally trained dispatchers
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